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Once your salesperson gets
confirmation from the lead that you
have been selected to do the job, ask
the customer, “If we do a great job
and you’re thrilled with the job we
did, would you be willing to leave a
review for us on Google?”

S T E P  1
H A V E  S A L E S P E R S O N
A S K



“ F E N C E  &  D E C K
M A R K E T E R S  H A S  D O N E  A N

A M A Z I N G  J O B  O F
B O O S T I N G  O U R  O N L I N E

P R E S E N C E  A N D  C R E A T I N G
L E A D S  F O R  O U R  C O M P A N Y .

I  W O U L D  H I G H L Y
R E C O M M E N D  T H E M . ”

S T E V E  K I R K
P R E S I D E N T  -  P R E M I E R E  D E C K



S T E P  2

Once the job is complete and you’re
walking through with the customer
and they seem very happy with the
work, say “when we first started the
project, we asked if you’d be willing
to leave us a review if we did a great
job. If you feel that is the case,
would you mind leaving us a Google
review?”



I F  T H E Y
S A Y  Y E S !
The ideal method would be to say,The ideal method would be to say,
“great, can I send you the link now while“great, can I send you the link now while
I’m here?”I’m here?”

 if you say something like “our
company is doing a contest

and whichever crew gets the
most reviews, we get free

lunch.” People are much more
likely to help the guys who
have been working hard to
finish their project than the

owner or management.

You could also offer a free gift
card ($50 or so) if they’re

willing to leave the review.
Then they could leave the

review while you’re standing
there, and then they get the

gift card right away.
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Tap Tag

Zappy Cards

https://taptag.shop/products/tap-review-card?variant=43992146018525
https://taptag.shop/products/tap-review-card?variant=43992146018525


I ’ V E  O W N E D  T R U E D E C K S
F O R  A B O U T  2 4  Y E A R S  N O W
A N D  W E  R E C E N T L Y  H I R E D

A L E X  T O  H E L P  U S  G E T
T H I N G S  T O  T H E  N E X T
L E V E L  A N D  I T ' S  B E E N

G R E A T  S O  F A R .  
W E ' R E  V E R Y  H A P P Y  T O

H A V E  Y O U .

J O S E  U G A L D E
F O U N D E R  -  T R U E D E C K S



S T E P  3

First, have someone internally send a
text message that follows up about
leaving a review. Include the review link
in the message.

If the above steps don’t go smoothly or
the customer still doesn’t leave a review,
a receptionist or someone from the
office will need to follow up.



If they don’t respond after a day, give
them a call.

If they answer and agree to
leave a review but don’t, follow
up the next day.

If they don’t answer the call, set
a reminder to follow up another
time on another day to try to
reach them.

Try reaching them 3 different
times before giving up.



T H E  A M O U N T  O F  L E A D S ,
T H E  A M O U N T  O F  
C A L L S  T H A T  A R E  

C O M I N G  I N ,  J U S T  S P E A K S
F O R  I T S E L F .  I T  R E A L L Y

R E A L L Y  D O E S .  
I T ' S  B E E N  F A N T A S T I C .

W E S L E Y  T R I B B I T T
P R E S I D E N T  -  L E A D I N G  E D G E  G A T E S  &  C O N T R O L S



T H A T ’ S  I T !T H A T ’ S  I T !


